Railway Pass Management System

Abstract:

The Railway Pass Management System (RPMS) is a comprehensive
web-based application developed using PHP and MySQLi, designed to
modernize and simplify the process of managing railway passes. This
system provides a digital solution to eliminate manual processes,
enhancing efficiency and convenience for both wusers and
administrators. For users, RPMS offers an intuitive interface where
they can apply for railway passes, view their pass details, and access
relevantinformation effortlessly. The system categorizes pass types to
suit varying requirements, making it adaptable to different user
needs. For administrators, the system features a robust dashboard
that displays real-time metrics, such as the total number of passes
issued, passes created over specific time periods, and unread queries.
It also provides functionalities like pass categorization, query
management, and reporting, ensuring seamless tracking and
management of railway pass data. This application not only reduces
administrative workload but also improves the user experience by
streamlining the process. By digitizing operations, the RPMS ensures
accuracy, reliability, and accessibility, making it an ideal solution for
railway organizations looking to enhance their services.



